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SIB DEBIT CARD EXCLUSIVE OFFER WITH LULU
Terms & Conditions

Offer Period 17th May 2025 to 31st May 2025 (Both days
included)

Offer 10% Instant Discount up to Rs. 2000/- on
minimum spends of Rs. 5000/-

Type of Offer Instant Discount

Offer applicable Once Per card per customer
during offer period

LULU Kochi, Tripayar, Trivandrum,

Offer Location & Stores

Bangalore, Lucknow, Coimbatore,
Hyderabad, Palakkad, Calicut, Kottayam,
Thrissur & Kollam
(HYPER/FASHION/CELEBRATE/LULU

EXPRESS FRESHMARKET/LULU

DAILY/REO/WEBSTORE

General T & C

. Instant Discount will be configured on Pine labs Plutus Machines (Online Machines)

. Instant discount will be valid only on the Pine Labs integrated machines in the Lulu stores.

. The offer will be starting from 17th May 2025 (00:00:01) to 31st May 2025(23:59:59)

. Offer is applicable on all LULU owned stores like Hypermarket, Fashion, Celebrate, Fresh market,

Lulu Daily, Reo & Webstore @ KOCHI, TRIVANDRUM, TRIPRAYAR, BANGALORE,
LUCKNOW, COIMBATORE, HYDERABAD, PALAKKAD, CALICUT, KOTTAYAM,
THRISSUR & KOLLAM

. Program is applicable only on transactions done during campaign period and on campaign days
mentioned & will not be applicable on any other day.
. Maximum 1 transaction on a card will be eligible during the offer period, any further transaction

using same card will not get the benefit of the offer.

. LULU & THE SOUTH INDIAN BANK LIMITED reserves the right to modify/change all or any
of the terms applicable to the program without assigning any reasons.

. Participation in this Offer is voluntary

. Under no circumstance will the offer/discount being offered under this Program be settled with
cash in lieu by South Indian Bank Debit Cards or by Merchant.

. The Offer is applicable on select card BIN’s which are provided by South Indian Bank.

. Offer is NOT applicable on Corporate and Commercial Cards.

. The Offer is non-negotiable, non-transferrable and non-cashable.

. This offer cannot be clubbed with any other brand offer

. Transactions with offer discount applied are not eligible for cancellation or refund.

. Cardholders shall not be entitled to compensation / benefits in any form whatsoever in lieu of the

offer being availed
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Lulu & THE SOUTH INDIAN BANK LIMITED reserves
the right to disqualify any cardholder/s from the benefits of
the program. If case of any fraudulent activity, prosecution
will be carried according to the purpose of availing the
benefits under the program

Lulu & THE SOUTH INDIAN BANK LIMITED also reserves the right to discontinue the program
without assigning any reasons or without any prior intimation whatsoever

The offer by South Indian Bank is subject to applicable laws and regulatory guidelines/ regulations
and as per bank's extant guidelines from time to time.

South Indian Bank shall not be liable in any manner whatsoever for any loss/ damage/ claim that
may arise out of use or otherwise of any goods purchased / services availed of by the Card Holder/s
under the offer.

In case of all matters relating to the offer including any dispute or discrepancy relating to the offer
or eligibility of any Cardholder, South Indian Bank’s decision shall be final and binding on
Cardholders in all respects.

South Indian Bank only offers discount on purchase of goods and services of the Merchant, using
South Indian Bank Debit Card and South Indian Bank holds out no warranty or makes no
representation about the quality, delivery or otherwise of the goods and services offered/sold by
the Merchant. Any dispute or claim regarding the goods and/or services must be resolved by the
Cardholder with the Merchant directly without any reference to South Indian Bank. Additional
discount offered by the Bank is solely for promoting usage of South Indian Bank Debit

The Cardholder shall indemnify and hold the Merchant and South Indian Bank harmless against
all damages, liabilities, costs, expenses, claims, suits and proceedings (including reasonable
attorneys fee) that may be suffered by the Merchant and South Indian Bank as a consequence of
(i) violation of these terms and conditions, of the terms of user agreement, privacy policy (subject
to change) published on the Platform, by Cardholder; (ii) violation of applicable laws by
Cardholder; and (iii) any action or inaction resulting in wilful misconduct or negligence on the part
of the Cardholder.

These Standard Terms and Conditions shall be in addition to and not in substitution / derogation
to the Primary Terms and Conditions governing the Debit Card as the case may be, issued by South
Indian Bank. In the event of any contradiction or disparity between the Offer T&Cs and these
Standard Terms and Condition, Offer T&Cs shall prevail.

Any person availing the offers shall be deemed to have read, understood and accepted these terms
and conditions as well as the respective Offer T&Cs.

All taxes, duties, levies or other statutory dues and charges payable in connection with the benefits
accruing under the offer shall be borne solely by the cardholder and South Indian Bank will not be
liable in any manner whatsoever for any such taxes, duties, levies or other statutory dues.

In addition to the above, this offer on the website is also subject to Lulu’s general Terms of Use.
Kindly refer to Lulu’s Terms & Conditions on the homepage

In case of any disputes, final decision will be taken by the Parties mutually.
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