SIB/FQ3/2015-16/ICSR/60
Date: 02-01-2016

Company Secretary

The South Indian Bank Limited
Secretarial Department

Head Office: SIB House,
Mission Quarters, T B Road,
Thrissur ~ 680001

Dear Sir,

BTS Consultancy Services Pvt. Ltd.

Sub:  Investor complaint’s status report for the period from 01-10-2015 to 31-12-2015

Status of Shareholder Complaints 01-10-2015 - 31-12-2015
No. of compiaints
sl. Pending/
No. Items Received | Redressed | Pending
Non-receipt of Refund Order /
1 Allotment credit 0 0] 0
2 Non-receipt of Dividend Warrant 31 31 0
Request for issue of duplicate /
3 Replacement of share certificate 29 29 0
Complaint received-from- - —— - - - - === ==
4 BSE/NSE/SEBI/ROC 2 2 0
Other miscellaneous complaints
{Including non-receipt of share
5 certificate 11 11 0
Non-receipt of share certificate after
6 transfer Y 0 0
Total 73 73 0

Thanking you,

Yours faithful
For BTS

Q‘ .
S. SANKAR
MANAGER _

r

Iltancy Services Pvt. Ltd

For THE SOUTH INDIAN BANK LTD.

Regd. Office: M S Complex, 1* Floor, Plot No.8, Sastri Nagar, Near RTO / 200 Feet Road, Kolathur, Chennai-600099
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