OUTH
INDIAN Bank

DEPT : SECRETARIAL

REF. No. : SEC/ST.EX.STT/ 115 /2021-22 January 05,2022
National Stock Exchange of India Ltd., BSE Ltd.
Exchange Plaza, 5th Floor, Department of Corporate Services (Listing),
Plot No.C/1, G Block, First Floor, New Trading Wing,
Bandra-Kurla Complex, Bandra (E), Rotunda Building, P J Towers,
Mumbai — 400 051. Dalal Street, Fort,Mumbai — 400 001.
SCRIP CODE: SOUTHBANK SCRIP CODE: 532218

Dear Sirs,

Sub: Statement of Grievance Redressal Mechanism (Regulation 13(3) of Securities and
Exchange Board of India (Listing Obligations and Disclosure Requirements)
Regulations 2015

Pursuant to Regulation 13(3) of Securities and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations 2015, please find enclosed the statement of investor
complaints submitted by M/s. BTS Consultancy Services P Ltd., Chennai, our Share Transfer

Agents, for the quarter ended on 31 December 2021 duly countersigned by the Company
Secretary.

Yours faithfully,

COMPANY SECRETARY

Encl: a.a.
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