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Awellinformed customer will make the policy makers as well as organisations
which produce goods and services more responsive to the customer needs.
This will also result in healthy competition among organisations and improve
the quality of goods and services produced.

The “SIB Students’ Economic Forum” is designed to kindle interest in
economic affairs in the minds of our younger generation. We highlight one
theme in every monthly meeting of the “Forum”. The Reserve Bank of India
(RBI), on its website for public comments released the report of GIRO
(Government Internal Revenue order) advisory group. In October 2013, RBI
constituted GIRO advisory group (GAG) under the chairmanship of Prof.
Umesh Bellur, IIT Mumbai, to implement a national GIRO based Indian bill
payment system. This month we discuss regarding GIRO.

What is GIRO?

A GIRO transfer is a transfer payment, initiated by the payer, from one bank account
to another bank account. GIRO is an automated electronic payment service which
allow a person to make monthly payment of bills by debiting the account directly.
Every month sufficient balance should be provided in the designated bank account
of the person who wants to make use of GIRO facility.

What is the benefit of using GIRO?
GIRO is a very easy, convenient cashless and paper less method of payment. It
enables monthly payments through particular bank accounts.

How can we set up a GIRO arrangement?

A person can choose a GIRO arrangement for selected Billing Organization (BO) via
DBSi-banking, AXS Station. Once the application is approved the GIRO arrangement
canbeused for making payment. The arrangement will be cancelled only after getting
a specific request / Instruction from the applicant to terminate the arrangement.

How do we know whether my GIRO application is successful or not?

The submitted GIRO application will be sent to the BO to update their records. The
BO will advise the date of first deductions. They will take 4 to 5 days to update their
systems and to start the GIRO collections or to inform the customer about the status
of the GIRO application.



Usually it takes 14 working days from the date of application for the processing of
paper application. The customer should continue to pay the bills till GIRO approval
communication is received by the person.

What fees/charges do customers have to pay, to apply or terminate the GIRO
arrangement?

For setting up or terminating GIRO arrangement the bank doesn’t charge any fees.
But, some billing organization charge for unsuccessful GIRO payment. The BO’s
may be contacted for their fees/charges.

When will GIRO payment commences?
The BO will inform starting of deductions.

How do we terminate a GIRO arrangement?
The person must notify the BO as well as the bank so, that the bank will not accept
further requests from the BO to debit the account for payment.

How to confirm that GIRO payments have been terminated?
Some BO’s send confirmation that the termination request is effected. Customer’s
service center of BO’s may also be contacted to confirm the termination.

What are the major bill payments in India?

Major bill payments in India include utility services such as government payment,
school/university fees, prepaid payment instrument, examination fees, top ups,
mobile phone recharge etc.

How are Bill payments at present done in India?
Atpresent, customers make bill payments at Bill Owners Customer Point (BOCP),
bank branches, agent outlets, cheque drop boxes and via electronic modes. Options
available include:
1. Bill Pay Agents — Collection Points, Business Correspondents.
2. Aggregators and Banks — Internet Banking, Bill Presentments, Standing
Instructions.
3. Directpaymentto billers —biller operated payment centres, Internet Banking /
Payment Gateway, ECS (Electronic Clearing Service).

What are the difficulties in the present scenario of bill collection/ payment
process in India?
1. Absence of Interoperability- Eachbillerneeds to establish and supervise its
own collection points (BOCPs) as there is limited or no interoperability.
2. Consumer preference for BOCP- A consumer prefers that BOCP where
(s)he feels comfortable by a direct payment and an instant printed receipt
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received for the payment. Due to lack of visibility consumer usually do not trust
agents’ networks.

3. Poor Accessibility- BOCPs are generally concentrated in urban centers
and are not easily accessible to people in rural/remote areas.

4. Lack of coordinated initiative- No industry-driven initiative as of yet to
develop a common interoperable system, which would bring about comfort
of payment to users and cost and functional efficiency to the Billers.

5. There is no common website from where all bills can be accessed and
smoothly paid .

Why there is a need for a national ‘GIRO-based Indian Bill Payment System’?
There are a huge number of consumers who don’t have access to internet banking and
they cannot pay their bills online. Such consumers have to physically go at different
places to pay their different bills and those people who have access to internet
banking facility can pay their bills online. Albeit, the ECS (Electronic Clearing
Service) debit volume is growing in India at the rate of 5% per annum and in 2012-
13 it was Rs 176.50 Million, but, still this is very small when compared with total
billing volume in largely populated country like India. Most of the consumers in India
still pay their bills by physically visiting different customer outlets.

Therefore, there is a requirement for an interoperable, integrated bill payment system
in India which:-
+ Enables payment of any bill at any place
+ Allow payments via any mode (cash, cheque, credit card, debit card, prepaid
payment instruments etc.)
* Near to place of work or residence
* Includes bank branches, post offices, business correspondents, retail agents of
aggregators, ATMs (Automated Teller Machine), etc.

* Provides consumers a single point for their various bill payments
* Motivates billers to switch over to the new system
+ Furnishes quick confirmation of payment made via SMS or a payment receipt

* Provides facility of payment of bills via internet banking (if possible a single
website), mobile banking and IVRS (Interactive Voice Response System)

* Increases consumer trust and experience

* Reduces the expenditure that billers incur on collection of bills at their own
collection centres

+ Sets up billing standards in India

+ Is efficient and cost effectual substitute to the present systems

The above issues and challenges can be resolved if we have a centralised
infrastructure for bill payments in India which brings about interoperability with an
all India-standard.
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What are the features of Umesh Bellur headed GIRO Advisory Group Pan-
India centralised bill payment system?
The pan-India centralised bill payments infrastructure will have two types of entities:
1. Bharat Bill Payment System (BBPS)- Will set standards and conduct of
centralised payment, clearing and settlement process
2. Bharat Bill Payment Operating Units (BBPOUs)- Will act as operating
unit(s)

Bharat Bill Payment System (BBPS)

A ‘not-for-profit organization’ registered under the Companies Act 1956, like NPCI
(National Payments Corporation of India). It shall have a Steering Group
constituting of representatives from the participating BBPOUs and other stake
holders.The Roles and Responsibilities of BBPS include:
* Set up a single website on behalf of the brand for online payment of bills
* Setting Business standards and processes the BBPOUs, management of dispute
resolution, standards for information exchange.
+ Act as final dispute resolution escalation point
* Marketing and brand positioning of the Pan-India Bharat Bill Payments System
* Accomplishing payment, clearing and settlement of the transactions executed at
several BBPOUs

Bharat Bill Payment Operating Units (BBPOUs)

A profit oriented company registered under the Companies Act 1956 and has
obtained requisite certification from BBPS for participating in the the centralised bill
payments system.
Roles and Responsibilities of BBPOUs:

* Transaction handling

* Provide Value-added services

* Ensure confidentiality and privacy standards are in place

* Infrastructure development (including APIs as per standards set by BBPS).

* Handling customer grievance / disputes at first place
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Bill Payments Estimates

Bill Pay Estimated No. of Average Total

Segments | Subscribers | Payments/ | Bill/ Market

(select (in milliom) Bills p.a. Payment Size

Items) (in million) (in¥) (T million)

Electricity 35 420 1,500 630,000

Telephone

(Landline) 20 240 1,200 288,000

Mobile

(Postpaid) 60 720 750 540,000

Insurance 250 500 3,500 1,750,00

Others

(Eg. Piped

gas, Cable 15 180 750 135,000

etc.)

Total 1,180 30,860 - 6,223,000
Source: RBI

Your comments and feedback on this publication may be sent to Staff Training College,
The South Indian Bank Ltd., Thrissur 680 001 or by E.mail: ho2099@sib.co.in




www.southindianbank.com

THE GREATEST GIFT OF ALL,
FOR YOUR LOVED ONES.

A HOME.

e
;‘;-N.,ﬂ \e
o X -«'ﬁt

p Your dream home is riow within your reach, With low interest rate, exciting
N features and flexible repayment options, SIB Home Loans help you realize
SIB your biggest dream, the easier way.

HOME LOANS INTEREST RATE 10.50% * ONLY

HASSLE FREE HOME LOANS

| Simple documentation procedures | No prepayment penalty | Repayment tenure up to 20 years | Low processing fee
| No hidden charges | Flexible & fixed interest options

OUTH
NDIAN Bank
Experience Mext Generation Banking

The South Indian Bank Ltd., Regd. Office, SIB House, P.B. No. 28, Thrissur, Kerala, PIN-680 001, Ph: 0487 2420020, Fax: 0487 2426187
Toll Free (India): 1800-843-1800, 1800-425-1809 (BSNL), Email: sibcorporate@sib.co.in | CIN : LE5191KL1929PLC0O01017

South indian Bank is 8 member of BCSBI and is itted to treat in a fair, transparent and non inatory manner.

§
|
:




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


