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Version 1.0 

Date of issue of RFPQ 13-06-2022 

Type of Contract  Supply & Warranty Service 

Purchaser Location PAN India 

Last date for Receipt of Proposal 25-06-2022 

The information contained in this RFP document or any information provided subsequently to bidder(s) whether verbally or in 

documentary form by or on behalf of the Bank is provided to the bidder(s) on the terms and conditions set out in this RFP document 

and all other terms and conditions subject to which such information is provided. This RFP is neither an agreement nor an offer 

and is only an invitation by Bank to the interested parties for submission of bids. The purpose of this RFP is to provide the bidder(s) 

with information to assist the formulation of their proposals. While effort has been made to include all information and 

requirements of the Bank with respect to the solution requested, this RFP does not claim to include all the information each bidder 

may require. Each bidder should conduct its own investigation and analysis and should check the accuracy, reliability and 

completeness of the information in this RFP and wherever necessary obtain independent advice. The Bank makes no representation 

or warranty and shall incur no liability under any law, statute, rules or regulations as to the accuracy, reliability or completeness of 

this RFP. The Bank may in its absolute discretion, but without being under any obligation to do so, update, amend or supplement 

the information in this RFP.  
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1. ABOUT OUR BANK 

The South Indian Bank Limited (website- www.southindianbank.com) is one of the leading Scheduled 

Commercial Bank having more than 928 branches & 1148 ATMs spread across 30 States/ Union Territories 

in India. The Head (Registered) Office of the Bank is situated at Thrissur, Kerala State. There are eighteen 

Regional Offices (ROs), geographically spread across the country, coming under the administrative control 

of the Head Office. 

The South Indian Bank Limited offers various customer services such as Anywhere-Any Time Banking 

supported with online ATMs, Internet Banking, International ATM-Cum-Debit Cards, Mobile Banking, 

online payment, on line trading etc. The Bank has already adopted significant technological advancements 

and uses them to leverage business operations such as NDS-PDO, RTGS, NEFT, Domestic ATM sharing, NPS, 

SWIFT, Treasury, Forex, POS, etc.  

The Bank is using ‘Finacle’ (from M/s. Infosys Technologies Ltd) as the Core Banking Solution (CBS). The 

Bank presently uses Core Banking Software – Finacle 10. Bank has been awarded with ISO 27001:2013 

Certification for Information Security Management Systems (ISMS). 

2. OBJECTIVE: 

Objective of this RFPQ is to undertake tendering (separate technical & commercial) for empanelment of 

vendors for the purchase of new Switches for bank’s branches and offices. Bidders who are interested in 

participating in the RFPQ must fulfill the eligibility criteria mentioned in the document.  

3. TERMS & ABBREVIATIONS USED IN THIS DOCUMENT: 

1) ‘Bid’ shall mean the set of Bid/Request For Proposal and Quote (RFPQ) documents provided by 

Vendor to the bank for submitting a competitive quotation for the execution of ‘Works’ in 

accordance with the terms specified in this document.  

2) ‘SIB/Bank’ means The South Indian Bank Ltd. 

3) ‘Data Center (DC)’ means to the Bank’s Data Center at Kochi, Kerala, where the server are installed. 

4) ‘Disaster Recovery site (DR)’ means to the Bank’s Disaster Recovery Center at Bangalore, 

Karnataka. 

5) ‘Vendor/Provider’ means the entity who has submitted the Bid documents for the said ‘’Works’ 

with the intention of submitting a competitive quotation for the execution of Works in accordance 

with terms specified in this document.  

6) ‘Service Level Agreement’ shall mean the Contract entered into between Bank and the successful 

Vendor on award of Contract for Works. 

7) ‘Successful Vendor’ means the Vendor whose Bid is accepted by the Bank and been awarded the 

Contract of Works. 

8) ‘CBS’ – Finacle Core banking solution installed at our Data Center Kochi. 

9) ‘RFPQ’ – This Request for Proposal & Quote  

10) ‘Full Acceptance’ means the solution has been ‘fully implemented’ and has passed the acceptance 

test as per the acceptance test plan. 
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4. EXISTING NETWORK DESIGN AND ARCHITECTURE: 

SIB is having anywhere banking solution through a centralized Data Centre concept with the branches 

getting networked over Wide Area Network (WAN) to the Primary DC and DR Site. The DC comprises of 

server farms running various banking applications from different vendors and other critical applications 

developed by in-house team.  Our DC is implemented with new leaf spine architecture through Software 

Defined Networking (SDN). 

As per the new architecture most of the branches have two MPLS links from two different Service 

Providers. SIB is having connectivity links from all major services providers like BSNL, AIRTEL, RELIANCE, 

TATA, VODAFONE IDEA, RELIANCE JIO, SIFY and RAILTEL. BGP is the routing protocol in SIB WAN network.  

5. SCOPE OF WORK: 

The bidder’s scope of work also following activities and deliverables: 

1) The vendor will supply Branch /Mid range Switches with 3 year onsite comprehensive warranty 

and AMC for the 4th & 5th Year. However, the Bank will place order for network equipment as per 

Bank’s requirement. 

2) Bidder shall be responsible for the supply of all necessary hardware and software products. 

3) The Bidder must ensure that the offered devices are Ipv4 and Ipv6 compliant from the day one.  

4) All Switches should be from the same Original Equipment Manufacturer (OEM) for better 

interoperability and ease of management.  

5) In order to ensure Business Continuity, vendor shall ensure the continuous support arrangement 

with OEM for the equipment’s under warranty for period of 3 years.  

6) The bidder must be genuine dealer of the product positioned and a letter of authority to this 

effect must be accompanied with the response. 

6. TECHNICAL REQUIREMENTS:  

The Bank is in requirement of following network equipment’s at Branch/Offices locations to meet its 

project requirement. Detailed technical specifications have been provided in Annexure I and Annexure II. 

 

1) Branch Switches (approx. 180 Nos) – Refer Annexure I 

2) Mid-Range Switches (approx.. 25 No) – Refer Annexure II 

 

The Bank is preferably considering devices from the market leading OEM/Vendors such as 

HP/Cisco/Juniper/Fortinet/Dell  etc. 

 

Vendor is requested to submit the checklist/supporting documents for all the functionalities described in 

Annexure I along with the response. 

7. TRAINING: 

1) The Bidder shall arrange the certified training program from OEM for at least two officials of Bank.  

2) Training should be of OEM certification level standard with certified training materials. 



                                                       RFPQ FOR NETWORK DEVICES FY 2022-23 

 

   Confidential                                                                                                                       Page 6 of 18 

3) All the boarding and lodging expense will be bared by the bank. 

8. SERVICE LEVEL: 

This section describes the service levels that have been established for the Services offered by Vendor to 

the Bank. Vendor shall maintain the stated service levels to provide quality customer service to the Bank. 

1) The vendor must provide service availability for branch office is 6 days a week basis (08:00 AM to 

10:00 PM), unless specified otherwise. 

2) Response should be onsite.  

3) Typically, the response and resolution time will be applicable for Branch offices is 4 Hrs and 8 Hrs 

respectively.  

4) The vendor must offer onsite comprehensive warranty (premium OEM support) to the network 

equipment’s and all the related components for a period of three years from the date of fully 

delivered to the Bank and AMC for the 4th & 5th Year.  

5) Products positioned must have a roadmap and life span of minimum 5 years. The Vendor shall not 

quote any product that is End of Life or due for End of Life in the next 5 years. If any of the devices 

is being declared as End of life during the contract period, it should be replaced by the equivalent 

or higher version without any conditional cost to the bank. 

6) During the warranty period, it is the responsibility of the vendor to raise complaints/tickets with 

OEM for the replacement of faulty items with OEM. 

7) Faulty items under warranty should be replaced with equivalent or higher model without any 

additional cost to bank. 

8) Any devices which are not working due to any hardware complaint under warranty/ 

AMC should be resolved as given below. 

a. Same Day for Kerala and Metro branches  

b. NBD for Tier 2 Cities,  

c. NBD + 1 for Tier 3 Cities. 

**Metro, Tier 2 & Tier 3 as per IBA classification 

9) Penalty Computation: In the event of Service Level Default, Bank will charge a penalty of 18% per 

annum on the total purchase order value for the delayed number of hours for major complaints 

minor complaints (response & resolution time mentioned in point no:3 under “SERVICE 

LEVEL”) 

9. SUPPLY, DELIVERY AND ACCEPTANCE: 

The selected vendor will be adhered to the Time duration and acceptance test as follows  

1) Delivery: The selected vendor shall be responsible for delivery of the ordered item(s) at the bank’s 

specified location at no extra charge within 4- 6 weeks from the date of purchase order.  

a. The Road Permit and other necessary documents are to be arranged by the vendor within 

delivery period of without any additional cost to Bank. 

b. Appropriate insurance to cover the ordered item(s) for the transit period and till the time 

of its acceptance by the Bank at the respective site is to be take care by the vendor. The 

cost of the insurance will be borne by the Bidder.  



                                                       RFPQ FOR NETWORK DEVICES FY 2022-23 

 

   Confidential                                                                                                                       Page 7 of 18 

c. If delivery is delayed, bank will charge a penalty of 18% per annum of order value for every 

day of delay, subject to a maximum of 10% of the order value or will lead to cancellation 

of the purchase order itself. However the Vendor shall make all endeavors to deliver all 

items before the date.  

d. No switches will be accepted as complete if any parts of switch are not delivered. In such 

an event, the supply will be termed incomplete and will not be accepted and warranty 

period will not commence besides Bank’s right to invoke the penalties which will be 

prescribed in the contract. 

e. The warranty for the supplied equipment (including software and hardware provided by 
the Bidder pursuant to this Agreement) will commence after 100% delivery.  
 

2) Supply: The Corporate Office of the Bank is floating this RFPQ. However, the Bidder(s) getting the 

contracts shall deliver, and operationalize the equipment, procured through this RFPQ, at the 

Bank’s locations or at such centers as the Bank may deem fit and the changes, if any, in the 

locations will be intimated to the Bidder. 

a. Bidder should ensure that the Switches and its associated components delivered to the 

Bank including all components and attachments are brand new. In case of software 

supplied with the system, the Bidder should ensure that the same is licensed and legally 

obtained with valid documentation made available to the Bank. 

10. TERMS & CONDITIONS 

1) SIB reserves the right to either not to implement the devices/solution or to partially implement 

the devices/solution. 

2) SIB reserves the right to split the orders for different products among the quoting vendors.  

3) SIB reserves the right to open the quotations soon after their receipt from all the vendors without 

waiting till the last date specified. 

4) Bid should strictly conform to the specifications. Bids not conforming to the specifications will be 

rejected summarily.  

5) Any incomplete or ambiguous terms/ conditions/ quotes will disqualify the offer. 

6) Any set of terms and conditions from the Vendors are not acceptable to the Bank. 

7) The Bank reserves the right to cancel the contract placed on the select vendor if the Vendor 

commits a breach of any of the terms and conditions of the bid Vendor goes into liquidation 

voluntarily or otherwise Progress made by the selected vendor is found to be unsatisfactory. 

8) SIB reserves the right to accept or reject any bids without assigning any reason thereof and SIB’s 

decision in this regard is final. 

9) The Bank reserves the right to stop the RFPQ process at any stage and go in for fresh RFPQ without 

assigning any reasons or to modify the requirements in RFPQ during the process of evaluation at 

any time. 

10) SIB is not responsible for non-receipt of quotations within the specified date and time due to any 

reason including postal holidays, delays or approaching SIB. 

11) Any response to the RFPQ that do not meet the set timelines or incomplete in any aspect, will be 

summarily rejected at the whole discretion of the bank. 
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12) SIB is not bound to place on the order on the lowest price Vendor or the best technical Vendor. 

13) The Bank reserves the right to order individual items, if required at the prices quoted by the 

vendor(s).  

14) SIB reserves the right to re-negotiate the prices in the event of change in the market 

prices/situations of both the hardware and software. 

15) SIB reserves right to call for a post bid meeting for clarifying its queries at the banks premises. 

16) In case the selected vendor fails to deliver the items of hardware/software and all other related 

peripherals stipulated in the delivery schedule, the Bank reserves the right to procure the same 

or similar materials from alternate sources at the risk, cost and responsibility of the selected 

vendor. 

17) SIB reserves the right to cancel the Purchase Order if the items are not delivered within the agreed 

period from the date of purchase order unless extended in writing by SIB. 

18) SIB can disqualify any Vendor who fails to sign the Service Level Agreement with bank. 

19) The vendor shall keep the offer valid for one calendar month from the last date of submission of 

RFPQ. 

20) SIB is very much interested in long-term association with the potential Vendor and hence Vendor 

shall adapt to changes in SIB requirements and provide superior Products and Services and not by 

mere fulfillment of contractual commitments set here forth. 

21) All inquiries, communications and requests for clarification shall be submitted in hard copies/e-

mail to SIB and response for the same shall be obtained in writing.  Only such documents shall be 

considered as authoritative. 

22) All intellectual property related to the project shall be the property of SIB and SIB reserves the 

right from its sole discretion to implement the same at other centers in future with/without 

involving successful Vendor. 

23) Product should be free from known bugs at the time of supply. 

24) Product should be able to comply with network baseline requirements. 

25) Technical discussion will be held directly with OEM, if more than one bidder partners with same 

OEM. OEM will communicate with the bidder about the technical discussion post completion of 

the same. 

26) If Bank is not satisfied with the Price Discovery in this process, bank reserves the right to initiate 

the tendering process again through Limited or Open tender for any Equipment which is part of 

the scope of work. 

11. VENDOR RESPONSIBILITIES 

1) Vendors shall share its technology strategies, direction, and product path and research & 

development efforts with SIB. 

2) Vendors shall adhere to the procedure and processes laid down in this document. 

3) Vendors shall alert SIB and its own personnel about the risks either anticipated or faced either 

prior and/ or during and / or after the execution of the project and provide all the possible 

solutions either to totally eliminate or to minimize such risks. 

4) Vendors shall extend all the services and ensure that SIB benefit on the basis of Most Favored 

Customer Pricing Mechanism.  
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5) Vendors shall ensure all possible efforts in continuous improvement in   processes, tools and 

procedures and practice the world-class methodologies in delivering Products and Services. 

6) Successful Vendor shall protect and fully indemnify the SIB from any claims for infringement of 

patents, copyright, trademark or the like. 

7) Vendor shall not sub-contract all or any part of the scope of proposal or any other services which 

includes maintenance etc., to any 3rd party. Any services which need to be rendered to Bank 

should be done by on-roll employee of the Vendor organization.  

8) Vendor shall provide the escalation matrix & centralized help desk number for call logging to the 

Bank.  

9) The vendor shall explicitly absolve the Bank of any responsibility/ liability for the use of system 

software, with regard to copyright/ license violations, if any. 

10) Vendor should ensure that all points in the RFPQ document are taken into account before 

submitting the Bid Documents.  

11) If any particular point mentioned in the RFPQ are not able to adhere by the vendor should 

mention separately along with the proposal. 

12) Vendor should provide the list of banks/financial institutions/corporates in India to which they 

are currently offered and delivered the proposed product/solutions.  

13) Vendor shall provide all the latest upgrades released by OEM on time to time basis, for all the 

devices without any extra cost to the Bank during the period of Contract.  

14) The Vendor’s representative is the contact point for the Bank. The delivery status of equipment 

should be reported on a weekly basis. 

12. LITIGATION: 

1) The bidder shall indemnify the Bank and be liable for any loss due to malfunctioning of the devices 

and all its related components under the project as it is supplied and installed by them. 

2) If it comes to the notice of the Bank that the Vendor has suppressed any information either 

intentionally or otherwise, or furnished misleading or inaccurate information, the Bank reserves 

the right to disqualify the Vendor. If such information comes to the knowledge of the Bank after 

the award of work, SIB reserves the right to terminate the Contract unilaterally at the total cost 

and risk of the Vendor. The Bank also reserves the right to recover any dues payable by the 

selected vendor from any amount outstanding to the credit of the selected bidder, including the 

pending bills etc., if any. The Bank will also reserve the right to recover any Advance paid. 

3) Work under the Contract shall be continued by the selected vendor during the arbitration 

proceedings unless otherwise directed in writing by the Bank unless the matter is such that the 

works cannot possibly be continued until the decision of the arbitrator or of the umpire, as the 

case may be, is obtained and save as those which are otherwise explicitly provided in the Contract, 

no payment due or payable by the Bank, to the vendor shall be withheld on account of the ongoing 

arbitration proceedings, if any, unless it is the subject matter or one of the subject matter thereof. 

The venue of the arbitration shall be at Thrissur, Kerala State, India. 
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13. SELECTION CRITERIA 

1) The Vendor is expected to submit the proposal with favorable and competitive price and service 

capabilities.  SIB will select the Vendor, product/solution, which it believes offers the proposal, 

which is in SIB’s best overall interest.  SIB will select proposals with which to negotiate and 

reserves the right to enter into a contract with a Vendor that may not be lowest in fees charged.  

In determining the successful Vendor, SIB will consider, but not be limited to, the following 

selection criteria: 

a. Ability to Execute  Implementation Methodology, Client Feedback, History of product 

migration/ upgrades.  

b. Service and Support Implementation Planning, Implementation, Migration, and Post 

Implementation/ Migration. 

c. Costs  All-Inclusive Costs. 

d. Functionality  Delivered Functionality, Interface Capabilities and Training capabilities 

e. Technology  Architecture, Process for Modifications or Customization, Operational 

Impact, and Toolset 

f. Vendor’s Vision Short- and long-term goals, Development Philosophy, and Track 

Record for Implementing Past Vision, Financial Stability. 

g. Deployment of proposed devicesWhether the vendor has deployed the proposed 

version of the equipment’s/hardware/software in any Bank/financial institution/data 

center in India. 

14. COMMERCIALS 

1) The Bidder is requested to quote in Indian Rupees (‘INR’). Bid in currencies other than INR will be 

rejected and Bidder will be disqualified. The prices quoted for the Switches in the commercial bid 

should be valid during the warranty period. 

2) In case of there is decrease in the prices of the Switches during the tenure of the contract; the 

cost benefit should be passed to the bank.  

3) The prices should be exclusive of all local/central taxes, octroi and entry taxes. The price should 

be inclusive of other charges, as applicable, like excise, custom duties, packing/ forwarding/ 

freight/ transit insurance, etc., A clear price break-up should be indicated for all the components 

supplied/installed.  

4) The prices quoted by the vendor shall be in Indian Rupees, firm and not subject to any price 

escalation. All payments made will also be in Indian Rupees only. 

5) All the associated hardware/software/third party tools etc required if any for implementation, 

should be clearly given in the commercial offer. 

6) Further, subsequent to the orders being placed/agreement executed, the Vendor shall pass on to 

bank all fiscal benefits arising out of reductions in Government levies viz. sales tax, excise duty, 

custom duty, etc. 

15. TERMS OF PAYMENT: 

Following will be the terms of Payment for the Hardware and other infrastructure supplied. 
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1) 100 % after successful delivery and testing. 

2) Payments will be made only on submission of invoice and other documents necessary as per the 

terms agreed upon. 

16. AMENDMENT TO RFPQ: 

The Bank also reserves the right to change any terms and conditions of the RFPQ and its subsequent 

addendums as it deems necessary at its sole discretion. The bank will inform the Bidder about changes, if 

any before the commercial bids are opened. 

1) The Bank may revise any part of the RFPQ, by providing an addendum to the Bidder at any stage 

till commercial bids are opened. The Bank reserves the right to extend the dates for submission 

of responses to this document. 

2) Bidder shall have the opportunity to clarify doubts pertaining to the RFPQ in order to clarify any 

issues they may have, prior to finalizing their responses. Responses to inquiries and any other 

corrections and amendments will be distributed to the Bidder by fax or in electronic mail format 

or hardcopy letter or at Bank’s website, at the sole discretion of the Bank. 

3) Preliminary Scrutiny – The Bank will study the offer to determine whether it is complete, whether 

any errors have been made in the offer, whether required technical documentation has been 

furnished, whether the documents have been properly signed, and whether items are quoted as 

per the schedule. The Bank may, at its discretion, waive any minor non-conformity or any minor 

deficiency in an offer. This shall be binding on the Bidder and the Bank reserves the right for such 

waivers and the Bank’s decision in the matter will be final. 

4) Clarification of offer – To assist in the study, evaluation and comparison of offer, the Bank may, 

at its discretion, ask the Bidder for clarification of their offer. The Bank has the right to disqualify 

the Bidder whose clarification is found not suitable to the proposed project. 

5) Right to Alter Quantities – The Bank reserves the right to alter the requirements specified in the 

tender. The Bank also reserves the right to delete or increase one or more items from the list of 

items specified in the tender. The bank will inform the Bidder about changes, if any. In the event 

of any alteration in the quantities the price quoted by the Bidder against the item would be 

considered for such alteration. The Bidder agrees that the prices quoted for each line item & 

component is valid for period of contract and can be used by Bank for alteration in quantities. 

Bidder agrees that there is no limit on the quantities that can be altered under this contract.  

 

17. RESPONSE TO RFPQ AND CONTACT DETAILS: 

The time is the essence of the project. It is mandatory for vendors who respond to this RFP to meet these 

expectations as they are tightly linked to SIB’s plans of offering quality services to its customers at the 

earliest. Following are the timeframe defined for the activities. 

ACTIVITY DATE 

Address any clarifications on RFPQ 20-06-2022 
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(Clarifications may be addressed by e-Mail and can be obtained by sending a mail 

tosivadas_n@sib.co.in and network@sib.co.in with subject line “RFPQ FOR 

NETWORK SWITCHES FOR FY 2022-23”) 

Bid submission-Last Date 25-06-2022 

However, the Bank reserves the right to extend the last date of submission, at its sole discretion. 

1) Bidders are required to direct all communications for any clarification related to this RFPQ, to the 

Designated Bank officials. All queries relating to the RFPQ, technical or otherwise, must be in 

writing only i.e. either via physical or electronic mail. The Bank will try to reply, without any 

obligation in respect thereof, every reasonable query raised by the Bidder in the manner specified.  

2) Response to the RFPQ should be submitted by two separate bids 1) Functional plus Technical Bid 

(BID-I) and 2) Commercial Bid (BID-II).  The commercial bid (BID-II) should include only the 

commercials; all other information (including the Mandatory Response Sheet and all 

documents/materials mentioned in the same) should be included in the Functional plus Technical 

Bid (BID-I).  

3) Vendors should submit Functional plus Technical (BID-I) and Commercial (BID-II) bids separately 

in sealed covers. Each bid should be submitted in two sets (i.e. in hardcopy and softcopy) duly 

sealed and super scribed with  

a. BID-I Functional plus Technical Bid for Network 

b. BID-II Commercial Bid for Network respectively 

4) Each of the bids BID-I & BID-II as mentioned above shall be placed in another sealed envelope and 

super scribed with ‘QUOTATIONS FOR NETWORK SWITCHES  RFPQ FOR FY 2022-23’.  

5) Vendor should ensure that hardcopies & softcopies of both the bids are properly numbered as 

Page __ (current page) of __ (total pages). Further the authorized signatories of the vendor should 

initial on all pages of the hardcopies of both the bids (BID-I & BID-II). 

6) Bids with erasure / overwriting / cutting are liable to be rejected.  If required, the corrections can 

be made by scoring out and writing afresh.  The corrections shall be authenticated with authorized 

signature. 

7) Bids once submitted shall be final and no amendment shall be permitted.  A Vendor shall submit 

only one set of proposals. Compact disk (CD) containing the soft copy of both the bids should be 

provided in PDF & Microsoft word formats. The vendor should certify that the contents of the 

CD’s are the same as that provided by way of hard copy. In the event of a discrepancy the offer 

will be rejected. 

8) Vendor should ensure that the bid document reaches the following address on or before to: 

IT Operations Department 

The South Indian Bank Ltd 

SIB Building (3rd Floor), Infopark Road 

Rajagiri Valley, Kakkanad 

Ernakulam – 682 039, Kerala State 

Telephone: 0484 – 23939393 E-mail: sivadas_n@sib.co.in & network@sib.co.in  

 

mailto:network@sib.co.in
mailto:sivadas_n@sib.co.in
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9) The South Indian Bank Limited reserves the right to accept or reject any or all the bids without 

assigning any reason whatsoever. Any decision of The South Indian Bank Limited in this regard 

shall be final, conclusive and binding on the bidder. 

18. Termination: 

Termination for Default: The Bank, without prejudice to any other remedy for breach of contract, by 

written notice of default sent to the successful vendor, may terminate this contract in whole or in part: 

 
1) If the Successful Vendor fails to perform obligation(s) under the contract. 

2) If the Successful Vendor, in the judgment of the Bank has engaged in corrupt or fraudulent 

practices in competing for or in executing the Contract. Corrupt practice means the offering, 

giving, receiving or soliciting of anything of value or influence the action of an official in  the  bank 

in procurement process or in contract execution; and “fraudulent practice” means a 

misrepresentation of facts in order to influence a procurement process or the execution of a 

contract to the detriment of the Bank, and includes collusive practice among Vendors (prior to or 

after bid submission) designed to establish bid prices at artificial non-competitive levels and to 

deprive the Bank of the benefits of free and open competition. 

 
Apart from the general grounds of default mentioned above, the Bank reserves its right to cancel the 
order in the event of, but not limited to, one or more of the following specific situations: 

 
3) Unnecessary or unwarranted delay in execution of the work allotted.  

4) Delay in submission of reports beyond the stipulated periods.  

5) Breach of trust is noticed during any stage of the consultancy assignment.  

6) The selected Vendor commits a breach of any of the terms and conditions of the bid.  

7) If it is found at any stage that the Vendor has concealed any important information or has 

submitted any false information or declaration particularly regarding any pending legal action or 

blacklisting status. 

19. MANDATORY RESPONSE SHEET: 

This is a Mandatory response expected from the Vendor, bidding for the RFPQ of South Indian Bank Ltd.  

Kindly provide appropriate response to the particulars asked for: 

No Particulars Your Response 

Contact Details(Solution Provider/OEM) 

1 Name of Solution Provider/OEM  

2 Postal Address  

3 e-mail  

4 Phone  

6 Contact Person  

7 Contact Person Designation  

8 Date of Incorporation  
Contact Details(Implementation Partner) 
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20. FUNCTIONALITY/ TECHNICAL RESPONSE DOCUMENT 

Vendor is requested to reproduce all the points in the annexure and furnish the appropriate response to 

the particulars asked by giving the compliance level as explained below. Explanations/suggestions for each 

point can be provided in a Remarks column.   

 

Compliance Description 

YES Already Available FULLY in the product. 

NO Not Feasible in the product due to architecture or structural limitations. 

21. Commercial Bid Details 

SL No. Item Description 
Approx 

Quantity 
Cost INR 

1 
Branch Switches  

(with 3 year warranty) 
180   

2 AMC for 4th Year 180   

3 AMC for 5th Year 180   

 

SL No. Item Description 
Approx 

Quantity 
Cost INR 

1 
Mid-Range Switches 

(with 3 year warranty) 
25   

2 AMC for 4th Year 25   

3 AMC for 5th Year 25   

 

 

Notes: 

 

a. Price must be in Indian Rupees including 3-year warranty. 

b. Wherever license/subscriptions are involved, it must be unambiguously mentioned.  

c. The cost must be exclusive of taxes and separate tax % prevailing at the time of quote may be 

mentioned. 

d. Final price offered should be fixed for this FY for repeated purchase orders 

e. Based on the technical evaluation and final commercials, PO shall be issued to a Single SI or   

divided into two separate SIs for Branch switches and Mid-range switches.  

f. Quote must be firm for a minimum of 30 days from date of closure of bid.  

1 Name of Implementation Partner  

2 Postal Address  

3 e-mail  

4 Phone  

5 Fax  

6 Contact Person  

7 Contact Person Designation  
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22. Annexure I.A 

Annexure I.A 

Technical and Architectural Requirement Branch Switch 

Branch Switch Specification 

Sr. 
No. 

Feature Set Compliance (Yes/No) 

A General Requirement  

1 Make and Model must be specified.  

2 Switch should support the complete STACK of IPv4 and IPv6 services.  

3 

Switch should support in service software upgrade of the Switch without disturbing the 
traffic flow. There should not be any impact on the performance in the event of the 
software upgrade/downgrade. It should support in service patching of selected 
process/processes only without impacting other running processes. 

 

B Hardware and Interface Requirement Compliance (Yes/No) 

1 Switch should have the following properties:  

2 
Minimum Port requirements ( Preferring sum total of 24+ port with minimum 12  POE 
and 2 Gigabit Ethernet Ports) 

 

3 
Minimum 24 No’s of 100/1000 Mbps Ports with all POE (IEEE 802.3af)  ports 15.4 Watts 
& 2 No’s uplink ports with 1Gbps 

 

4 Airflow-Front to back  

5 Able to use with any vendor's switch.  

6 Indian standard power cord.  

7 Switch must be mountable in 9U Rack (Rack mounting kit 19 inch standard).  

C Switch Features Compliance (Yes/No) 

1 Switch shall support the triple play (Voice, Video and Data) system applications.  

2 Minimum Switching capacity 15 Gbps.  

3 Switch must support for at least 512 VLANs & 1K MAC address.  

4 Switch must support static IP routing.  

5 Switch must support Sub-interfaces with 802.1Q support.  

6 Switch must support Layer 2 features like LACP,  VLAN Trunking, LLDP Etc.  

7 
Switch must support IPv4 and IPv6 management tools like - Ping, Traceroute, VTY, SSH, 
TFTP and DNS Lookup. 

 

8 Switch must support IPv4 and IPv6 SNMP V1 / V2 / V3.  

9 Switch must support flow analysis services.  

10 Switch must able store multiple OS/Firmware.  

11 
Switch must support integration with the centralized Syslog server for monitoring and 
audit trail. 

 

12 Switch must support NTP.  

13 Automatically attempts to re-enable a link that is disabled due to a network error.  

14 Multiple Spanning tree Domain (802.1s), IEEE 802.1w rapid spanning tree  

15 
Multi Instance Spanning Tree support for Load sharing on redundant links and fast 
convergence time. 

 

16 
Prevents edge devices not in the network administrator’s control from becoming 
Spanning Tree Protocol root nodes. 
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17 
Support for Dynamic trunking Protocol (DTP) for auto-configuring trunks between 
switches 

 

18 
Support for IEEE 802.1D Spanning Tree Protocol, IEEE 802.1p Cos Prioritization,  IEEE 
802.1Q VLAN, IEEE 802.1X (NAC), IEEE 802.1ab(LLDP), IEEE 802.3x Full duplex on 
100/1000Mbps ports 

 

19 Spanning-Tree Protocol (IEEE 802.1D) per bridge group.  

20 Switch should support LED indicators on the front panel for alarm indication.  

21 Switch must support most of the existing routing and Switching protocols.  

22 Support for Strict Priority Scheduling for time sensitive applications like voice  

23 Support for Classification and scheduling based on 802.1p/ 802.1q  

24 
Multicast must be supported in hardware so that performance is not affected by 
multiple multicast instances. 

 

25 Quick failover over redundant links for improved network stability and reliability  

26 Switch should support NAC integration. IEEE 802.1X  

D Switch management Compliance (Yes/No) 

1 Switch must support TACACS+, RADIUS, LDAP or Local Authentication.  

2 Switch must have console port for local management.  

3 Switch must be rack mountable and support side rails, if required.  

 

23. Annexure I.B 

 

Annexure I.B 

Technical and Architectural Requirement Mid-range switch 

Mid-range switch Specification 

Sr. No. Feature Set Compliance (Yes/No) 

A General Requirement  

1 Make and Model must be specified.  

2 
Switch should support the complete STACK of IPv4 and IPv6 services and 

should have GUI for configuration and troubleshooting. 
 

3 

Switch should support in service software upgrade of the Switch without 

disturbing the traffic flow. There should not be any impact on the performance 

in the event of the software upgrade/downgrade. It should support in service 

patching of selected process/processes only without impacting other running 

processes. 

 

B Hardware and Interface Requirement Compliance (Yes/No) 

1 Switch should have the following properties:  

2 
Minimum Port requirements ( Preferring sum total of 48 port with at least 24 

PoE plus and 2X1Gigabit SFP ports) 
 

3 
Minimum 48 No’s of 100/1000 Mbps with PoE plus (IEEE 802.3at)  ports 30 

Watts & 2 No’s uplink ports with 1Gbps 
 

4 Airflow-Front to back  

5 Switch should be compactable to use with any other vendor's switch.  

6 
Redundant power supply with modular power and Fan, Power socket should be 

of Indian standard with input power of 220-240V. 
 

7 Switch must be mountable in 9U Rack (Rack mounting kit 19 inch standard).  



                                                       RFPQ FOR NETWORK DEVICES FY 2022-23 

 

   Confidential                                                                                                                       Page 17 of 18 

C Switch Features Compliance (Yes/No) 

1 
Switch shall support Voice, Video and Data traffic along with system 

applications. 
 

2 Minimum Switching capacity 160 Gbps.  

3 Switch must support for at least 512 VLANs & 1K MAC address.  

4 
Switch must support static IP routing and Layer3 capabilities like OSPF, EIGRP 

etc 
 

5 Switch must support Sub-interfaces with 802.1Q support.  

6 Switch must support Layer 2 features like LACP,  VLAN Trunking, LLDP  Etc.  

7 
Switch must support IPv4 and IPv6 management tools like - Ping, Traceroute, 

VTY, SSH, TFTP and DNS Lookup. 
 

8 Switch must support IPv4 and IPv6 SNMP V1 / V2 / V3.  

9 
Switch must support flow monitoring and should have minimum of 15,000 flow 

entries. 
 

10 Switch must able store multiple OS/Firmware.  

11 
Switch must support integration with the centralized Syslog server for 

monitoring and audit trail. 
 

12 Switch must support NTP, dual stacking etc  

13 Automatically attempts to re-enable a link that is disabled due to a network error.  

14 Multiple Spanning tree Domain (802.1s), IEEE 802.1w rapid spanning tree  

15 
Multi Instance Spanning Tree support for Load sharing on redundant links and 

fast convergence time. 
 

16 
Prevents edge devices not in the network administrator’s control from becoming 

Spanning Tree Protocol root nodes. 
 

17 
Support for Dynamic trunking Protocol (DTP) for auto-configuring trunks 

between switches 
 

18 

Support for IEEE 802.1D Spanning Tree Protocol, IEEE 802.1p Cos 

Prioritization,  IEEE 802.1Q VLAN, IEEE 802.1X (NAC), IEEE 

802.1ab(LLDP), IEEE 802.3x Full duplex on 10/100/1000Mbps ports 

 

19 Spanning-Tree Protocol (IEEE 802.1D) per bridge group.  

20 Switch should support LED indicators on the front panel for alarm indication.  

21 Switch must support most of the existing routing and Switching protocols.  

22 Support for Strict Priority Scheduling for time sensitive applications like voice  

23 Support for Classification and scheduling based on 802.1p/ 802.1q  

24 
Multicast must be supported in hardware so that performance is not affected by 

multiple multicast instances. 
 

25 Quick failover over redundant links for improved network stability and reliability  

26 Switch should support NAC integration. IEEE 802.1X  

D Switch management Compliance (Yes/No) 

1 Switch must support TACACS+, RADIUS, LDAP or Local Authentication.  

2 Switch must have console port for local management.  

3 Switch must be rack mountable and support side rails, if required.  

 

 

24. Key Guidelines 
 

1) Bidder’s proposal should strictly conform to the specifications of this RFPQ. Proposals not 

conforming to the specifications will be rejected subject to the bank’s discretion. Any incomplete 
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or ambiguous terms/ conditions/ quotes may result in disqualification of the offer at bank’s 

discretion. The bidder has to offer specific remarks for technical requirements and clearly confirm 

compliance. Any deviations on technical requirements should be clearly informed in remarks 

column. 

2) Deviation/ comments on other terms prescribed by the bank are to be provided in a separate 

section in Technical Bid. The bank is not bound to evaluate the deviations mentioned at any other 

section of the bid. 

3) Technical and Commersial bid documents are to be properly hard bound and signed by the 

authorized signatory under the company seal. 

 

 

 

# END OF DOCUMENT# 

 


