
      
 

 

 

Request to activate User id blocked due to Security Questionnaire (FRM) 
(To be taken in the letterhead if the customer is a Firm/Trust/Association/Society/Club/Company) 

 

 
 
 
To, 
 
The South Indian Bank Limited, 
 
Branch ……………………………. 
 
 
Dear Sirs, 
 
My Internet Banking User ID is blocked by wrongly answering the security/secret question. I request you 
to lift the block in my Internet Banking User ID. I hereby declare that I have Attempted/Logged in to my 
Internet Banking between 9.00 pm to 9.00 am and I have not saved my Internet Banking passwords in 
any ERP/SAP/CRM solution. 
 
 
Name of the customer:   …………………………………………………………………………………………………. 
 
Account No in 16 Digits:  
 
 
Mobile: ……………………………………………… Email ID ………………………………………………... 
   
User Name: ……………………………………………………………………………………………………….. 
(In case of Corporate customers) 

 
 
USER-ID:  
 
 
CORP-ID:  

       (Applicable only for Corporate SIBerNet registered customers) 

 

 

 

Date: 

 

Place:        Sign with Name  

             (Sign with Name & Seal in case of Corporate Customers) 

 

 

--------------------------------------------------------------------------------------------------------------------------------------------------------------- 

*Please send the dully filled application to the branch mail id or to customercare@sib.co.in 

--------------------------------------------------------------------------------------------------------------------------------------------------------------- 
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