1. INSPECTION CHARGES:-      

           The bank’s man-hour cost for inspecting the securities has considerably increased. The periodicity of inspection is also fixed for the convenience of the branch managers and the inspecting officials. Any deviation from the above rate will be with Head office permission or as delegated powers of RO from time to time.

    i)    Goods stored at the business premises  /godowns and hypothecated  / pledged to our bank for the purpose of availing CCOL/CCKL/KL/PCL limits should be inspected monthly or as stipulated by the Sanctioning authority.

    ii)  Movable Machineries and vehicles which are hypothecated to the bank should be inspected quarterly.

    iii)  Properties/ Buildings and other Fixed assets mortgaged to our bank should be inspected Yearly and property valuation should be up dated.     

        Minimum Inspection charges per visit.

              Aggregate limit                                     charges

       

       a) up to Rs.25,000                                      :  Rs. NIL

       b) > Rs.0.25 lac & up to Rs.1 lacs              :  Rs.  50

       c) > RS.1 lac & up to Rs.2 lacs                   :  Rs. 100     

       d) > Rs.2 lacs & up to  Rs.5 lacs                 :  Rs. 150      

       e) > Rs.5 lacs & up to Rs.10 lacs                :  Rs. 200     

       f) > Rs.10 lacs & up to Rs.25 lacs               :  Rs. 300     

       g) > Rs.25 lacs & up to Rs.50 lacs               :  Rs. 400     

       h) > Rs.50 lacs & up to Rs.100lacs              :  Rs. 600     

       i) > Rs.100 lacs & up to Rs.500 lacs            :  Rs. 800     

       j) > Rs.500 lacs & up to Rs.1000 lacs          :  Rs.1000

       k) >Rs.1000 lacs                                          :  Rs.2000

    Staff loans are exempted from the Inspection charges as a special case. However, actual expenses for travel, incurred by the bank, should be recovered.

    Inspections should be conducted thoroughly on rotation as per the periodicity prescribed, on irregular dates and inspection should be of surprise in nature. Details of inspection should be recorded in the godowns Inspection register.  Irregularities noticed during the course of inspection should be immediately reported to the Regional office and HO, Credit Monitoring department. 

    The actual travel expenses of the Inspecting official/s should be collected in addition to the minimum inspection charges prescribed above, after each visit and total charges should be debited to the Borrower’s account immediately after visit and intimation should be served to the party. Bank should not incur any expenditure on account of inspection. The amount recovered from the borrower other than the actual expenses incurred should be credited to "Other Income" account.                     

    Our Internal inspectors, statutory auditors and concurrent auditors also will have to inspect stock, machineries etc. It should be ensured that the branch inspection is conducted together with this during the month so that the burden on the borrower will be minimised and inspection will be more effective.

2. PROCESSING FEES FOR  LOANS ABOVE Rs.25,000/-
    The processing charges are fixed based on the man-hour spent for processing proposals at various levels. The totality of the limit is the basis of processing charges. All Funded and Non-Funded limits, should be taken at 100% value .     Processing charges should be collected for all operative and non-funded limits above Rs.0.25 lac every year. In case, the limit is not renewed immediately after one year, processing charges for the overdue period also to be collected at the time of renewal along with the processing fee for one year. 

    When the limits are temporarily enhanced or adhoc limits sanctioned during the currency of the original sanction, processing charges for the enhanced portion for one year should be collected as per the chart if the proposal has to go to the sanctioning authority other than the branch manager.

    Waiver of processing charges will not be allowed under any circumstances, if the same has been mentioned in the sanction order, after the disbursement of the loan.

 Processing fees 

	Slabs
	Processing fee

	Upto and including  Rs.0.25 lakh (for funded  as well as non-funded facilities)


	No Processing Charges

	Funded Facilities above Rs.0.25 lakh


	0.25 % of loan amount, subject to a minimum of Rs.250/- and maximum of Rs.10.00 lakhs per sanction. 



	Non-Funded facilities above Rs. 0.25 lakh
	0.125% (ie. at half the rates applicable for funded facilities) subject to a minimum of Rs.250/- . However, when there is 100% cash margin, no processing charges will be applicable

(Full extent of the non-funded limit to be taken into account for reckoning the processing charges).




For UBP limits, processing charges applicable is  Rs. 5,000/- per annum per borrower irrespective of the amount sanctioned.  

No processing fee to be collected for Gold loans, Term Loans (all loans with fixed repayments), DPGs, FCDLs and limits to depositors against deposits maintained with us.

For schematic loans, processing charges as per the scheme to be collected.

For short term agricultural advances including crop loans, processing fee applicable is the  same as that for  general loans – ie. @ 0.25% with a minimum of Rs. 250/- for loans above Rs. 0.25 lac.

For agricultural advances also  ( up to 12 months) processing fee at normal rates will be applicable.   For agricultural term loans one-time  upfront fee of 0.25% may be charged,  except Planters Choice and Agriflex schemes for which the rate as per scheme will be  applicable. 

Branches should collect sufficient amount for processing fees, legal expenses, property valuation expenses etc. in advance before submitting the proposal. The expenses already collected can be refunded if the loan is not sanctioned. If the loan is sanctioned, our processing fees and other expenses should be collected notwithstanding whether the loan is availed fully, partially or not.

Minimum & maximum Processing Charges for TOD /Adhoc/ Temporary Enhancement/ Emergency Powers
	Sl.No
	TOD /Adhoc period
	Rate 
	Minimum & maximum Processing Charges (

	1
	Upto and including three  days
	N.A. 
	Only interest to be charged. 

	2
	Four days & above but less than 1 month
	0.25% p.a.


	1 month’s charge @0.25% p.a. or Rs. 100/- whichever is  higher

	3
	1month & above but  less than 3 months
	0.25% p.a.
	3 month’s charges @ 0.25% p.a. or Rs.250/- whichever is higher , subject to a maximum of Rs.25,000/-

	4
	3 months & above
	0.25% flat
	0.25% for 1 year  or Rs.500/- which ever is higher, subject to a maximum of Rs. 50,000/- 


However, when the limits are temporarily enhanced during the currency of the original sanction, processing charges at the rate of 0.25% for the enhanced portion for one year should be collected  if the proposal has to go to the sanctioning authority other than the Branch Manager. ( If the temporary enhancement is done within the powers of the  Br. Manager, processing charges @ 0.25% as shown in the table above  itself will be applicable )
Limits under Emergency Powers will also attract processing charges as mentioned in the table above. 

 3. COMMITMENT CHARGES:

         Branches to collect commitment charges for the un-utilised portion of funded limits above Rs.100 lacs @ 1% per annum. Commitment charges will be over and above Penal interest charged if any. Commitment charges should be collected on a quarterly basis. The instructions should be complied with strictly. The salient features are given below for the reference of the branches.

    a)      Banks will have to levy minimum commitment charge at 1% p.a. on the un-utilised portion of the working capital limits involving outlay of funds subject to tolerance level of 15% of the monthly /quarterly operating limit as the case may be.

    b)      The operative limit shall be determined normally by the QIS statement No.I or the monthly cash budget. If QIS is not submitted in time, charges may be calculated on the sanctioned limit.

    c)      In the case of advances on consortium basis, the lead bank and the bank having the next largest share have to fix operative limit/ share of the individual banks for the next quarter.

    d)     In the case of multiple banking arrangements, the charges should be determined by each bank based on the limit sanctioned by it.

    e) Commitment charges will not be applicable to sick/weak units, Export credits, Inland bill limits, limits sanctioned to commercial banks, financial institutions and co-operative banks including land development banks.

2. UP FRONT FEES:-

Upfront fee (one time) @ 1 % is applicable for all DPGs and Term Loans  other than agricultural term loans  above Rs.0.25 lac. For agricultural term loans one-time  upfront fee of 0.25% may be charged  for limits above Rs. 0.25 lac . 

    . 

Waiver of upfront fees will not be allowed under any circumstances, if the same has been mentioned in the sanction order, after the disbursement of the loan.

No up front fee to be collected for Gold loans, , Non funded limits, operative limits, UBP limits and loans to depositors against deposits maintained with us.

For schematic loans, up front fee as per the scheme to be collected.

For Foreign Currency Demand Loans, a one time up front fee of Rs.0.50 lacs to be collected.

The amount should be collected while extending the limit and credited to “Other Income” account.

 5. FORECLOSURE CHARGES:

Applicable in certain schematic loans where specific mention has been made  in the scheme

6.CHARGES APPLICABLE FOR  PREPARATION OF PROPERTY VALUATION REPORT BY BRANCHES

	Loan amount
	Property Valuation Charges

	Loan amount up to and including Rs. 5.00 lakhs      
	Rs.5,00/-



	> Rs.5.00 lakhs up to and including Rs.10.00 lakhs
	Rs.1,000/-



	> Rs.10.00 lakhs  
	Same  charges as applicable for the expert valuer.




DOCUMENTATION CHARGES : ( for  disbursements and renewals) These charges  are over and above all other charges / fee applicable . The charges are to be collected  at the time of disbursal / renewal. However, the following categories are exempted : Gold loans, FSL(D), Govt. sponsored schemes, DRI advances. 

	Account limit  (including non-funded limits if any)

                           (Rs.)
	Documentation charges applicable   

                      (Rs)

	Up to and including  Rs. 10,000/- 
	100/-

	> Rs.10,000/- up to and including Rs.1 lakh
	250/-

	> 1.00 lakh up to and including Rs.2.50 lakhs
	500/-

	> 2.50 lakhs up to and including Rs.5.00 lakhs
	1000/-  

	> 5.00 lakhs up to and including Rs.50.00 lakhs
	2,000/-

	> 50.00 lakhs up to and including Rs.1.00 crore
	3,000/-

	> 1.00 crore
	5,000/-


 PROPERTY VALUATION CHARGES :


	Loan amount
	Property Valuation Charges

	Loan amount up to and including Rs. 5.00 lakhs      
	Rs.5,00/-



	> Rs.5.00 lakhs up to and including Rs.10.00 lakhs
	Rs.1,000/-



	> Rs.10.00 lakhs  
	On par with the charges applicable for the expert valuer.


7. AMENDMENT CHARGES:

    The processing fees collected by us covers only original sanctions, renewals and adhocs.  It is observed that immediately after sanction; the borrowers approach the bank for amendments, deviations, and release of part security, issue of NOC etc.  Since the matter should be disposed by the sanctioning authority him/herself, there is a lot of paper work and decision making at different levels. The level of sanction shall be the basis of amendment charges. 

    When the sanctions are amended to rectify a mistake or omissions by the bank, no charge should be collected.  However, whenever the amendments are effected at borrower’s request, branches should collect charges as per the chart and credit  “other Income” account.  Staff loans are exempted from amendment charges.     

 Sanction Level (for aggregate limit)   Amendment charges.       

    Branch sanctions                                        :         NIL

    Regional sanction up to Rs.5 lacs              :         NIL

    Regional sanction above Rs.5 lacs            :         Rs. 500-00

    HO. Executives  level.                              :         Rs.1000-00

    Board Level.                                              :         Rs.2500-00

    Actual out of pocket expenses like telephone/ fax charges etc. incurred by the bank at branch/RO/HO should be collected extra. All the charges should be collected then and there and should be credited to “Other income” account.

8.CHARGES FOR ISSUING SOLVENCY CERTIFICATES:

      Up to Rs.0.25 lac
: Rs.100.00

      Above Rs.0.25 lac to Rs. 1 lac
: Rs.250.00

      Above Rs.1 lac to Rs. 5 lacs
: Rs.500.00

      Above Rs.5 lacs to Rs. 10 lacs
: Rs.1000.00

      Above Rs.10 lacs
: Rs.100.00 per lac and part thereof.

8. HANDLING CHARGES FOR GOLD LOANS:

Gold Loans up to Rs.1000/- are exempted from handling charges. Handling charges applicable for gold loans above Rs. 1,000/- (other than Agricultural Gold Loans, Staff Gold Loans & Gold Power) is 0.25%. This will be applicable for   Gold Rush Scheme also.  
10. LETTERS OF CREDIT

(i)CASH  MARGIN as suggested in column (4) in the table below will be the normal pattern for non-fund based limits .

	No
	Type of Facility
	Minimum Cash Margin Norm

	1
	2
	3

	(i)
	LC on DA basis             
	25%. In the case of foreign LCs if forward cover is waived, additional margin of  10%  

	(ii) 
	LC on DP basis             
	10%. If there is any instance of  devolvement in the past 12 months, 25% margin   


(ii) INLAND LC OPENING & COMMITTMENT CHARGES 

	No
	Particulars
	
	Charges

	1
	Minimum charge
	Rs.150

	2
	Commitment charge
	0.30% for 3 months or part

	3
	Usance charge
	 

	 
	a)
	Upto 7 days
	0.25%

	 
	b)
	7 days to 3 months
	0.50%

	 
	c)
	For every addl 3 months or part
	0.25%

	4
	Amendment charges
	 

	 
	a)
	Value amended
	Usance + commt charge for enhanced amt + Rs 200/-

	 
	b)
	Amendment other than value/ period
	Rs 200/-

	5
	Revolving LC #

# In the case of Revolving Letter of Credit, usance charge 

and commitment charges should be levied in the first instance

 on the LC from the date of opening of the Credit to the 

last date of its validity. On each reimbursement, usance 

charge according to tenor as stated above and commitment

 charge on the reinstated amounts only should be levied.


	Usance + commt charge for reinstated amt with min Rs 200/-


10. BANK GUARANTEES/ BID BONDS /DPGS : 

(i) CASH MARGIN 

	No
	Type of Facility
	Minimum Cash Margin 

	1
	2
	3

	(i) 
	Financial/Money  Guarantees                            
	25%

	(ii)
	Guarantee for tax liability or in-lieu-of deposits in courts 
	100%

	(iii)
	Performance Guarantees                                   
	     20% 

	(iv)
	Guarantee to Customs /Excise authorities       
	50%.

If for EPCG 25% 

	(v)
	BGs issued for Capital Market Purposes        
	Total margin 50%,  within which minimum cash                                                                                  margin 25 %

	(vi) 
	DPGs
	10%. 

For unsecured DPGs 25%

	(vii)
	Bid Bonds  
	(a) If counter-guaranteed by ECGC – Nil Margin 

(b) without counter-guarantee by ECGC –25% cash  margin



	(viii)
	BG issued in lieu of security bonds (generally insisted by companies in the  case of new appointments)
	(a) General public: 25% 

(b) children of staff members: 10%


(ii) COMMISSION & CHARGES

 (a)Commission for  minimum of 3 months or part thereof in multiples of 3 months.   Entire commission to be collected up front.

	Sl.No.
	Type of Guarantee 
	Revised Commission( for regular limits) 

For one-off sanctions, additional 5% will be applicable

	
	
	 with normal margin
	with 100% cash margin

	1
	Performance  
	2.40% p.a.
	0.60% p.a.

	2
	Others    
	3.40% p.a.
	0.85% p.a.


 (b)  HANDLING & PROCESSING CHARGES -GUARANTEES

 (b)(i)   Handling Charges 

 Limit/Amount of BG        Handling charges    (Handling  charges are the same with 100% 
  






    (Rs.)                   Cash margin also)

         Up to Rs. 1 lac                         150                

         >Rs.1 lac to Rs. 10  lac            250                  

         >Rs. 10 lacs to Rs.25   lac      1000                

         >Rs.25 lacs to Rs.50 lac         1500               

         Above Rs. 50  lac                   2500                

 (b)(ii)  Processing charges                                       
(b)(ii)  Processing charges (Non-funded facilities)                                      
	Slabs
	Processing fee

	Upto and including  Rs.0.25 lakh (for funded  as well as non-funded facilities)


	No Processing Charges

	Non-Funded facilities above Rs. 0.25 lakh
	0.125% (ie. at half the rates applicable for funded facilities) subject to a minimum of Rs.250/- . However, when there is 100% cash margin, no processing charges will be applicable

(Full extent of the non-funded limit to be taken into account for reckoning the processing charges).




For issue of Letter of Comfort ( for conversion of Import LCs into ECBs) commission applicable to Financial Guarantees should be collected.

Negotiation Charges  (Inland Letter of Credit)
The negotiating Branch shall levy negotiation charge at the following rates.

  1. For bills up to Rs.2.50 lacs  : 40 paise per Rs.100 with a minimum of Rs.100.00

  2. For bills over Rs.2.50 lacs  : 25 paise per Rs.100 with a minimum of Rs.100.00

Service Charges relating to Export/Import/ other forex transactions

	
	
	.

	
	TYPE OF FACILITY/ SERVICE 
	REVISED RATES 

	1
	Handling Charges- FC / INR Export Bills purchased / discounted /negotiated
	Rs.600/ per bill upto $5000
Rs.1200/- per bill over $5000

	2
	Handling Charges-For forwarding Export documents to another bank to whom the negotiation is restricted
	Rs.1000/- per bill

	3
	Handling charges-Export Collection Bills : FC/INR
	0.10% of the bill with minimum
Rs.600/- & maximum Rs.25,000/-

	4
	Issue of Certificate/attestation in respect of Export documents
	Rs.120/- per certificate

	5
	Export Letter of Credit 
	

	
	I) Advising Letter of Credit
	Rs.1000/- per LC

	
	ii) Advising amendments
	Rs.500/- per amendment

	
	iii)Adding  Confirmation 
	

	
	a)  Commitment Charges          
	0.15% for every quarter
 or part thereof

	
	b) Usance Charges    
	i)0.25% for bill  up to 3 
Month Sight

	
	
	ii)0.25% for the first 3 months

  and     0.10% for every month 

in excess of 3    months for bills 

over 3 months sight

	6
	Transfer of LC
	Rs.500/- for each advice of
 transfer



	7
	Import Letter of Credit
	

	
	Opening of Import LC
	

	
	i) Commitment Charges
	0.25% for every quarter or part
 thereof

	
	ii) Usance Charges
	0.30% for bills upto 90 days sight  and 0.20% per month in excess  of 90 days for bills over 90 days sight

	8
	Amendments to   Import LC
	

	
	I)Extension of validity of LC within 3 months period (for which  commitment charges have been collected)
	Rs.500/- for each advice of 
amendment  

	
	ii) Where Extension goes beyond 3 months
	Fresh commitment charges of 0.50% per quarter or part thereof subject to minimum of Rs.500/-    

	
	iii) Enhancement of value of Credit
	

	
	a) Commitment charges 
	Commitment  and usance charges  as applicable for establishment of LC

	
	b) Usance Charges
	                ,,                      ,, 

	
	
	                ,,                      ,,

	
	iv) Amendment extending Tenor of Bill  of Exchange 
	Appropriate additional usance
 charge  

	
	 v) Amendment other than extension of  validity or  enhancement of            tenor of     bill of exchange
	Rs.500/-for each advice of 
amendment   

	
	
	

	
	vi) Charges on account of  discrepancies in documents  in case of bills under LCs
	USD.30  to be taken from outside
 party                                                               

	9
	Commission on Import Bills
	

	
	i) FC bills at the time of crystallization or    retirement
	0.20%

	
	ii)Not under Letter of Credit
	0.20%

	10
	Clean Payments
	

	
	a) Effected under instructions from foreign 
correspondent 
	Rs.100/- per payment

	
	b) Where payments are to be made to another
 bank
	Rs.500/- per payment

	11
	Certificates
	

	
	

	
	a. Within 6 months from the credit
	Rs.250/- per certificate

	
	b. Within 12 months from the credit
	Rs.400/- per certificate

	
	c. Within 24 months from the credit
	Rs.500/ per certificate

	
	d. After 24 months from the credit
	Rs.1000/- per certificate

	
	
	

	12
	For Counter Guarantees to be issued to
 Foreign Banks 
	50% of the charges levied by
 the foreign bank.


Out of pocket expenses such as

Telex/cable/fax                                                : Rs.350/- for each activity

Correspondent Bank charges                        : Actuals will be recovered

              SERVICE CHARGES ON FOREX TRANSACTIONS 
    1.  Inward TTs In Foreign Currency:   Upto Rs.10,000/-          : Rs.200/- + S. Tax

                                                                  Rs.10001 to 1.00 lac    : Rs.350/- + S. Tax

                                                                  Above Rs.1.00 lac        : Rs.600/- + S. Tax

    2.  Outward TTs in Foreign Currency: Upto USD.5000/-         : Rs.1500 +Swift charges+ S.Tax

              (OUR)                                         $5001 to 25,000/-        : Rs.2000 +Swift charges+ S.Tax

                                                                  Above $.25,000/-         : Rs.2500 +Swift charges +S.Tax

3. Outward TTs in FC (SHA) : Commission applicable to DD +Swift charges +S. Tax 

    4.   Issue of Foreign Currency DD : Upto USD.500                 : Rs.300 + S. Tax

                                                              $501 to $1000                  : Rs.400 + S.Tax

                                                              Above $1000                   : Rs.500 + S. Tax

    5.   Forward Booking Charges                                                  : Rs.500 + S. Tax

          Note : Charges on other currencies will be on the basis of the USD equivalent.

